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21 August 2020 

Dear Parent/Carer, 

 

Parental Newsletter – 21/08/2020 

 
I hope you have managed to get some rest over the summer.  

 

Welcome again to families joining our school in September. I imagine it might be a strange time to be starting 

School 21, but we are all really excited to meet you. I think our school is wonderful place - full of brilliant 

students and staff - and I hope you will come to feel that too. 

 

We have been in school last week and this week to get everything ready for September and deal with the  

A-level and GCSE results. Current updates are below (with another letter to follow next week). 

 

This newsletter includes: 

 

1. Information about our September opening  

2. An update on GCSE and A-levels 

3. Safeguarding update 

4. Term dates 

5. Parental survey / feedback form (available here) 

 

Newham track and trace app 

We understand residents have received information about the Newham app from the council. We would 

encourage all families to engage in the process. We don’t have direct information but will pass on anything we 

get.  

 

1. September full opening 

 

Timeline 

 

When? What? 

Friday 21st August Reopening update letter to parents 

Tuesday 25th August Staff consultation on Risk Assessment 

Friday 28th August  Sign off of Risk Assessment by Trustees.  

 Letter to parents with updates 

Wednesday 2nd 

September 

 Staff safety briefing and training  

 Primary parent virtual Q&A - 3:00-4:00  

 Middle parent virtual Q&A - 4:00 - 5:00 

Thursday 3rd September  Secondary parent virtual Q&A - 4:00 - 4:45 

 Six21 parent virtual Q&A - 4:45 - 5:30 

Friday 4th September Some groups of children back in with a focus on those who may need more 

support getting back to school  

https://forms.gle/kp7fPW5uy1XibVB57
https://meet.google.com/jar-cerm-gzj
https://meet.google.com/nmy-yzmi-qvh
https://meet.google.com/mkr-ysir-iaf
https://meet.google.com/uua-zcve-mpw?authuser=1


 

 

(Ms Dilger will contact parents separately about this) 

 

Secondary Students will have 1:1’s with their coach. Times will be posted 

home to each student 

Monday 7th September All children back (with staggered start times) 

 

An Overview  

 

As far as I can tell we are living with covid for the foreseeable future. This means we need to carefully balance 

the safety of every member of the community with the promise of education. We need to remain ever vigilant 

and deliver our core mission: empowering children to take on the world with an education of the head, heart and 

hand.  

 

Public health guidance for full opening is here. We are using this as well as support from other schools, 

Newham and our health and safety advisers. 

 

Overall our aim is to ensure continuity of service next year at school. However rest assured that if there are 

other lockdowns we will return to our online offer straight away. 

 

There will be more updates in next week’s newsletter and I appreciate there is a lot of information here. 

However, we have virtual Q&As scheduled for 2nd and 3rd September (see above) where we can answer 

questions. Please let your Head of School know if you are attending or if you have any further questions or 

concerns via the survey below or email.  

 

Key contacts are below. 

 

Key contacts: 

 

Head of Standards 4-18 - ecoogan@school21.org.uk 

Head of Pupil Support 4-18 - sshaldas@school21.org.uk 

Head of Inclusion - cdilger@school21.org.uk 

Head of Primary - mdrummond@school21.org.uk 

Head of Middle - akyrk@school21.org.uk 

Head of Secondary - rfuto@school21.org.uk 

Head of Six21 - kspencer@school21.org.uk 

  

Key features of our approach: 

 

 We implement protective measures. When we opened more widely in June we worked hard to 

implement protective measures e.g. washing hands more regularly and emphasising good respiratory 

hygiene. This will continue and include: 

 

o Hand sanitiser stations in all classrooms, entrance and exits and staff areas (and sinks in many). Children 

will wash hands on entrance and exit, before and after break and lunch, and at least every two 

hours 

 

o Each classroom will have yellow bins where tissues can be disposed of. Children will be reminded of the 

‘catch-it, bin, kill it approach’ when sneezing. Tissues will be available but where they aren’t children 

will need to sneeze into the crook of their elbows and then wash their hands 

 

o Enhanced cleaning, including door handles and toilets. Specialist equipment will be cleaned between 

usage by different pods.  

 

https://www.gov.uk/government/publications/actions-for-schools-during-the-coronavirus-outbreak/guidance-for-full-opening-schools
mailto:ecoogan@school21.org.uk
mailto:sshaldas@school21.org.uk
mailto:cdilger@school21.org.uk
mailto:mdrummond@school21.org.uk
mailto:akyrk@school21.org.uk
mailto:rfuto@school21.org.uk
mailto:kspecner@school21.org.uk


 

            A poster we will be using  to reinforce the message is below: 

 

 

 

 

 

 

 

 

 

 

 

 Self-isolate at home and get tested if you or anyone in your household has symptoms. 

Individuals with symptoms stay at home for at least 10 days, those in the household for 14. The 

main thing we can do to stop infection spreading is to ensure we monitor our own health; staying at 

home and getting tested if children, teachers or anyone in our households have coronavirus symptoms.  

 

The main symptoms of coronavirus are: 

 

 a high temperature – this means you feel hot to touch on your chest or back (you do not need to 

measure your temperature) 

 

 a new, continuous cough – this means coughing a lot for more than an hour, or 3 or more coughing 

episodes in 24 hours (if you usually have a cough, it may be worse than usual) 

 

 a loss or change to your sense of smell or taste – this means you've noticed you cannot smell or 

taste anything, or things smell or taste different to normal. 

 

Most people with coronavirus have at least one of these symptoms. Testing is now more readily 

available than before so children and adults need to self-isolate straight away and get tested 

once they have one or more identified symptoms, however mild.   

 

Families should call 111 to get advice on symptoms and testing for children (and 119 for testing for adults) 

or follow the link here. The school is in contact with the Director of Public Health in Newham and has a 

robust plan in place should anyone in the school receive a positive test.  

 

NHS advice on self-isolating is here and here.The main messages from those links (including lengths of self-

isolation) is included below 

 

Self-isolation guidance 

 

If you have symptoms of COVID-19 however mild, you must self-isolate for at least 10 days from when 

your symptoms started. You should arrange to have a test to see if you have COVID-19 – go to testing to 

arrange. Do not go to a GP surgery, pharmacy or hospital. 

  

If you are not experiencing symptoms but have tested positive for COVID-19 you also must self-isolate 

for at least 10 days, starting from the day the test was taken. If you develop symptoms during this isolation 

period, you must restart your 10-day isolation from the day you develop symptoms. 

  

After 10 days, if you still have a temperature you should continue to self-isolate and seek medical advice. 

You do not need to self-isolate after 10 days if you only have a cough or loss of sense of smell or taste, as 

https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/get-a-test-to-check-if-you-have-coronavirus/
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/906663/20203007_Easy_read_household_isolation_v3.1.pdf
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection#symptoms
https://www.nhs.uk/conditions/coronavirus-covid-19/testing-for-coronavirus/


these symptoms can last for several weeks after the infection has gone. See the ending isolation section 

below for more information. 

  

If you live with others, all other household members must stay at home and not leave the house for 14 

days. The 14-day period starts from the day when the first person in the household became ill or if they 

do not have symptoms, from the day their test was taken. If anyone else in the household starts displaying 

symptoms, they must stay at home for at least 10 days from when their symptoms appear, regardless of 

what day they are on in their original 14-day isolation period. The ending isolation section below has more 

information. 

  

If you have symptoms, try and stay as far away from other members of your household as possible. It is 

especially important to stay away from anyone who is clinically vulnerable or clinically extremely vulnerable 

with whom you share a household. 

  

Reduce the spread of infection in your home by washing your hands regularly for 20 seconds using soap 

and water, or use hand sanitiser, and cover coughs and sneezes. 

  

Consider alerting people who you do not live with and have had close contact within the last 48 hours to 

let them know you have symptoms of COVID-19. 

Following a positive test result, you will receive a request by text, email or phone to log into the NHS Test 

and Trace service website and provide information about recent close contacts. 

If you feel you cannot cope with your symptoms at home, or your condition gets worse, then use the NHS 

111 online COVID-19 service. If you do not have internet access, call NHS 111. For a medical emergency 

dial 999. 

  

If you develop COVID-19 symptoms again at any point after ending your first period of isolation (self or 

household) then you must follow the guidance on self-isolation again. The section below has further 

information. 

 

Parents must inform the school immediately both if children (or anyone in their household) have symptoms 

and/or is self-isolating and the outcome of any tests. Please do not send children in with symptoms in 

any circumstances. 

 

Email attendance@school21.org.uk cc’ing the relevant Head of School or calling  0208 262 2121 and choosing 

option 1. The subject line of the email should include Covid-19.  

 

Children will not be allowed back into school until Heads of School have spoken to the family. The school 

will also send children home if they develop symptoms during the day so please make sure we have your up-

to-date contact details via the parent app or email info@school21.org.uk to change your details. There will 

be no attendance penalty whatsoever for children missing school because of self-isolation. 

 

Newham support for families self-isolating 

 

Contact the Covid- Helpline. 0207 472 9711 from 1:00pm – 7:00pm, 7 days a week for advice on finance, 

food and signposting to a wrap-around primary care testing service for help to take a test. Isolation is 

our best tool against more COVID-19 spreading so we want to help people to test and isolate safely and 

easily. 

 

 

 

 

 

 

 

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection#symptoms
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection#symptoms
https://111.nhs.uk/
https://111.nhs.uk/
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection#symptoms
mailto:attendance@school21.org.uk
mailto:info@school21.org.uk


 

A poster we will be using is below: 

 

 

 

 

 

 

 

 

 

 We keep groups separate - ‘we swim in pods’. The guidance states that we should limit the amount 

of contact between children and adults so as to minimise the spread of the virus. This means we will 

separate children into either class group ‘pods’ or year group ‘pods’ depending on educational need and 

space. Pods will not mix with other pods and will be separate at break and lunch. They may, however, 

momentarily pass each other outside. In some years groups children may move to specialist spaces (e.g. 

music rooms or the ‘makerspace’) and therefore may pass other pods in the corridor. The pod 

structure for each year group is detailed below: 

 

o Reception: Although children will be in three separate classes and have a ‘home teacher’ (Ms 

Watts, Ms Ingram or Ms James); there will be some mixing between classes. This is because at 

this age children learn by interacting with each other inside and outside on a free flow basis. It is 

also important we group children in this way so we can provide early reading and writing support. 

The reception year group of 75 will therefore be a ‘pod’. The pod will eat together and have 

break together. They will not mix with other year groups.  

 

o Years 1 - 5: In these year groups children will stay in their class groups. This means there will 

be three pods of approximately 25 in each year group. Pods will eat together (in their classrooms) 

and play separately. We will review this situation regularly to ensure it is manageable. 

 

o Year 6: Year 6 will be a whole year group pod. This is because we can’t always keep children in 

consistent groups and ensure the best possible outcomes in their SATs at the end of the academic 

year. So for example, we may need to provide additional support or challenge in smaller groups. 

Year 6s will still have a home teacher (Ms Ejvet, Mr Anderson or Ms Higgins) whom they will 

remain with for most of the time. Year 6 will eat and play separately from other pods. 

 

o Year 7, 8 and 9: These year groups will be separated into whole year group pods so that they 

can access the full range of the curriculum. For example, in Year 9 we have four groups in English 

and Maths to support learning in those key subjects, whilst we have three groups for some other 

subjects. We also have mixed groups for our projects. It is therefore not possible to keep class 

pods separate all the time. Year 7, 8 and 9 will eat and play separately from each other and will 

remain in consistent classrooms for most of the day. 

 

o Years 10,11, 12 and 13: These year groups will all be in year group pods. That means Year 10 

will interact only with students in Year 10, Year 11 with Year 11 and so on. They can’t be in class 

pods as they have made different choices for the GCSE and A-level options. 

 

 

 



 

A summary below: 

 

🐬 Reception 🐬 Year 1-5 🐬 Year 6 🐬 Years 7-13 

Pod reception  

(with home teachers) 

Pod Yr 1 (x3) 

Pod Yr 2 (x3) 

Pod Yr 3 (x3) 

Pod Yr 3 (x3) 

Pod Yr 4 (x3) 

Pod Yr 5  (x3) 

Pod Year 6  

(with home teachers) 

Pod Yr 7 

Pod Yr 8 

Pod Yr 9 

Pod Yr 10 

Pod Yr 11 

Pod Yr 12 

Pod Yr 13 

 

There will be staggered start and end times for year groups and different exits and entrances. This 

information, including pick and drop off protocols, will be released next week. 

 

Within pods children and adults will be kept as separate as possible. Desks will be spread out (but there 

won’t be single desks) and teachers will stay in designated areas. Teachers will not be circulating and 

marking as they might usually do. PACs (pupil achievement coaches) who work with individual children may 

need to work more closely with children but we will risk assess these activities and offer the opportunity 

for colleagues to wear protective coverings or visors. We will still provide the support children need.   

 

Given the size of the classrooms higher up the school and the way younger children interact, children will 

not be 1.5 metres apart within pods (class or year group) We will however try and limit contact as much as 

possible, with special protocols for Drama, Music and PE where students aren’t behind desk. 

 

A poster we will be using to reinforce the message is below: 

 

 

 

 

 

 

 

 

 

 

 

 Delaying the start of before and after school clubs and trips - we build confidence slowly. Clubs 

often include children from different year groups so we need to be confident in our protective measures 

before scaling them back up. This means unfortunately we will not be able to start them straight away 

(with the exception of academic support in Year 11 and Year 13 where children are in the same ‘pod’). I 

know these are important to parents and we will aim to get them in place by the end of the first half-

term. Where parents are using wraparound care we encourage you to limit the number of clubs used 

and ensure they have strong procedures in place. We will also not be having any external trips for the 

first half-term. 

 

External club providers - please let us know 

If you use an external club before or after school hours that will either drop off or collect your child 

from school, please can you fill in this google form so safety measures can be put in place and 

communicated to the relevant club.  

https://docs.google.com/forms/d/e/1FAIpQLSey9actdlaA_oYjjcGXQxguQfh-4ZF3TS9dDjpZ7enqU1W4cg/viewform?usp=sf_link


 

 Pupil conduct and attendance: We are really excited to welcome all our students back to school 

and our focus will be supporting them in re-establishing positive routines and focusing on their well 

being. This will ensure that they are ready to face the rigours of this coming academic year. We will 

also ensure we have clear processes in place so all children meet the expectations of our social 

distancing measures (more information to follow). In all cases we will use our school values to shape 

how we work with pupils: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Uniform: We expect students to return to school in their full uniform including ties, jumpers and 

blazers (where applicable). Blazers, ties and jumpers can be purchased at Fashion Stop, 138 High St 

North, East Ham, London E6 2HT. Trousers, skirts and shirts can be bought from any retail 

outlet.  However, if you have any concerns about buying new uniforms please contact your Head of 

School so we can help resolve any issues.We appreciate that people may find themselves in changed 

circumstances and we want to help as much as we can. Given the difficulty of changing safely and 

cleaning changing rooms, children should attend school in PE kits on the days they have PE.  

 

          The school uniform your child will need is: 

 

Uniform:  

 White shirt (which must button up to the neck) 

 School tie (primary tie - purple with single teal stripe, middle school purple tie with 3 stripes, 

secondary tie teal with purple stripe) 

 School 21 cardigan or jumper 

 School 21 blazer with logo (Year 5 and up) 

 Purple gingham chequered summer dresses (hot weather) - primary and middle school only 

 

 



 Plain light grey traditional style knee length skirt (none above the knee) 

OR  

 Plain light grey trousers (leggings not to be worn as trousers) 

 Plain light grey / black tights can be worn under skirts 

 Plain light grey shorts (hot weather) 

 

 White / black socks (ankle or knee length)  

 Black leather / leather effect shoes in traditional style (no heels) 

 Plain black boots can be worn during winter months  

 

 Teal, purple or black plain hijab (if applicable)  

 Teal, purple or black hair accessories only 

PE Kit 

 Teal polo shirt with School 21 logo 

 Plain black tracksuit bottoms (plain, no insignia or branding, leggings not to be worn) 

 Plain black shorts (hot weather) 

 Black trainers (no insignia or branding) 

 White / black socks 

 Plain black tracksuit jumper (no insignia or branding) OR 

 School jumper 

o The following items are not part of the school uniform and must not be worn:  

 Black trousers 

 Leggings as trousers (under skirts is acceptable)  

 Sweatshirts including hoodies 

 Polo shirts 

 Shoes with high heels, clogs or flip-flop style footwear 

 Colourful trainers 

 Short skirts or shorts (above the knee) 

 Tight-fitting shirts 

Outdoor coats can be worn in winter. These should be appropriate for the weather and school and must 

be removed when inside the school buildings. Jewellery (other than single plain studs), make-up and nail 

varnish are not permitted at school. Hair should be a natural colour. 

The Six21 dress code is here 

Uniform Exchange 

 

If you have spare uniform items which your child no longer needs, please consider donating these to the 

school so that we can facilitate a uniform ‘swap’ to support each other at this time. Please bring any 

items you no longer need, washed and dried, in a plastic bag and drop this at the front reception 

office.  If there are items of uniform that you require for your child, but are unable to purchase, please 

contact your Head of School with the items and sizes you require. We will be in touch with you when 

they can be collected.  

 

 

 

 

 

https://docs.google.com/document/d/1x11c_hOSDnV3R4gU_a42-GVkFFNdJ9WCk-OhHZiceKE/edit?ts=5f3f79d5


  

 Travel to and from school (and mask wearing): Where possible our advice is children and 

students should avoid public transport when coming to and from school. (If students are biking in please 

email your Head of School so we can see where we can store cycles). However of course we know this is 

not possible for everyone. When travelling by public transport children aged 11 and over must wear 

face coverings. These must cover the face and mouth and can be homemade. All information including 

the small number of people who are exempt is here: https://tfl.gov.uk/campaign/face-coverings#on-this-

page-0.  

 

Students should not touch the front of their face covering during use or when removing it. They must: 

 

1. Wash/sanitise their hands immediately on arrival (as is the case for all students),  

 

2. Dispose of temporary face coverings in the yellow bins in classrooms  

 

        or  

 

place reusable face coverings in a plastic bag they can take home with them, and then wash their hands 

again.  

 

If students would feel more comfortable wearing face masks during the school day please let us know.  

 

Parents onsite 

 

All parents must not come on site unless invited to do so. This is so we can make sure we have protective 

measures in place. There will always be someone to greet you at the entrance. We will also conduct virtual 

meetings. 

 

 Advice on those who have been or are still shielding: Public health guidance on shielding is here. 

Shielding for extremely clinically vulnerable children and adults has been paused. This means even the 

small number of children on the shielding list should be able to return to school, as can those with family 

members who are in that category. If rates of the infection rise in our area then children will be advised 

to shield during the period where rates remain high (and therefore be temporarily absent). The school 

will provide online learning in these instances. Some children no longer required to shield but who 

generally remain under the care of their health professional may need to discuss their care with their 

health professional before returning to school. You can find more advice from the Royal College of 

Paediatrics and Child Health at COVID-19 - ‘shielding’ guidance for children and young people. Please let 

the school know as soon as possible (deadline September 2nd) if your child falls into this category cc’ing 

your Head of School and medical officer Ms Pancho (jpancho@school21.org.uk).  

 

More information will follow next week including: 

 

 Start and end times 

 Entry and exit points 

 What children can bring to school 

 Further information on safeguarding and behaviour expectations 

 Any more government updates 

 

3. An update on GCSE and A levels 

 

As you may have seen in the media there has been a huge amount of confusion surrounding the A-level and 

GCSE results. The process involved the school submitting a moderated grade to the government based on 

student work, mocks etc. and then the government standardising that grade using an algorithm. However, as 

we have seen the algorithm used significantly disadvantaged large state schools in inner city areas, like 

ours.The government has now said that students will receive either the school grade or the algorithm grade 

- whichever is higher.  

 

https://tfl.gov.uk/campaign/face-coverings#on-this-page-0
https://tfl.gov.uk/campaign/face-coverings#on-this-page-0
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.rcpch.ac.uk/resources/covid-19-shielding-guidance-children-young-people#children-who-should-be-advised-to-shield
mailto:jpancho@school21.org.uk


 

Over the past week we have been working hard with Year 13s to pressure Universities to keep their offers 

open (as some of our students now have higher grades than they were given by the government). Overall 

students have done really well with exciting pathways to go onto. Four students have places at Oxford or 

Cambridge and many others are going to prestigious universities like Kings. We also have degree level 

apprenticeships, including at accounting firm KPMG and TfL. 

 

Year 11s have also done brilliantly with great next steps. For additional support and in recognition of the 

difficult time students have had we have adapted our course offer at Six21 so more of our students can stay 

if they so wish. 

 

Please contact Ms Futo or Ms Spencer for more information. 

 

3. Safeguarding (a reminder) 

 

Whilst we are closed for the summer holidays, there are various services available to support you and your 

families if the need arises. 

 

All concerns regarding the welfare or safety of a young person should be referred to Newham triage or 

directly to the Police as well as the school via the safeguarding email. Contact details are as follows: 

 

  Email: safeguarding@school21.org.uk  

  Newham Triage : 0203 373 4600 ( Ext 3) 

  Police: 999 

 

Other useful services  

 

Newham Families Information Service and Local Offer - www.families.newham.gov.uk 

 

An inclusive local family directory and service guide for families with children and young people aged 0-25 

years with Special Educational Needs and/or Disability. 

 

Emergency Assistance : https://newham.foodbank.org.uk/ 

Food banks work with frontline professionals to identify people in need and issue them with a food bank 

voucher. These include local agencies such as children's centres, housing associations, advice charities and 

mental health teams, who are best placed to assess need. 

Support Services and Helplines 

 

 Family Lives – provides information, advice, guidance and support on any aspect of parenting and 

family life. Their helpline number is 0808 800 2222  

 Gingerbread – provides single parents with advice and practical support. You can call 

the Gingerbread Single Parent Helpline on 0808 802 0925 

 Relate – provides relationship support, including help for children and young people and help with 

family life and parenting 

 Single Parents – provides single parents with help, advice and support 

 YoungMinds for Parents – provides advice about mental health and behaviour problems in 

children and young people. You can call the parents' helpline on 0808 802 5544 

 Family Rights Group – provides parents or other relatives with advice about their rights and 

options when social workers or courts make decisions about their children's welfare. Their advice 

line number is 0808 801 0366. 

 

 

 

 

mailto:safeguarding@school21.org.uk
http://www.families.newham.gov.uk/
https://newham.foodbank.org.uk/
http://familylives.org.uk/
http://www.gingerbread.org.uk/
https://gingerbread.org.uk/content/425/Helpline
https://www.relate.org.uk/
https://www.relate.org.uk/relationship-help/help-children-and-young-people
https://www.relate.org.uk/relationship-help/help-family-life-and-parenting
https://www.relate.org.uk/relationship-help/help-family-life-and-parenting
http://www.singleparents.org.uk/
https://youngminds.org.uk/find-help/for-parents/parents-helpline/
http://www.frg.org.uk/


 

4. Term dates 

 

Next year’s term dates are here. 

 

5. Parental Survey / Feedback form 

 

As always, we are keen to gather feedback from the community about the reopening plans and to collect 

any questions you may have which we can address in our planning and at the virtual Q&A sessions. Please 

use this link to complete the survey and share your questions and opinions.  

 

Thank you for your continued support. 

 

Yours faithfully, 
 

 

 

 

Oli de Botton 

Headteacher 

https://drive.google.com/file/d/1rHNY-V0vVYmbMaPKmp1ePcyq9dpXZ8Ls/view?usp=sharing
https://forms.gle/kp7fPW5uy1XibVB57

